
Personalized Styling and Outfit  
Recommendation System 
using ChatGPT  
The ChatGPT-based solution enhanced customer experience and 
boosted customer loyalty by delivering AI-driven fashion advice.



An AI-powered solution that provides personalized styling and outfit 
recommendations to customers of a retail brand. The ChatGPT-based 
system overcame the limitations of conventional chatbots by using 
natural language processing (NLP) and deep learning algorithms to 
analyze and understand customers' preferences and style choices and 
provide them with personalized recommendations that align with their 
tastes and needs.

Overview

The client's primary business requirement was to improve the 
shopping experience of their customers by offering personalized 
styling and outfit recommendations. They wanted to leverage AI 
technology such as ChatGPT to understand customer preferences and 
recommend outfits that match their style and body type. 

Business Challenges

Use current fashion trends, customer feedback, and purchase history 
to provide outfit recommendations.

Integrate with eCommerce platform to enable customers to 
purchase recommended outfits with ease.

A leading fashion retail company that 
owns several brands and operates 
across diverse markets.

Client Profile



QBurst Solution

Data Collection: We collected customer data such as purchase 
history, browsing history, and demographic information to 
understand their preferences and style choices.

Natural Language Processing (NLP): We used NLP techniques to 
process customer data and extract insights into their preferences 
and style choices.

ChatGPT Model: We trained a ChatGPT model on customer data to 
generate personalized styling and outfit recommendations. The 
model uses a combination of customer data, fashion trends, and 
outfit coordination principles to generate recommendations.

API Integration: We integrated the ChatGPT model with the client's 
existing systems through an API, enabling customers to receive 
personalized recommendations through the client's website and 
mobile app.

Handle large amounts of data, process customer queries quickly, 
and provide accurate and relevant responses.

Scalable and flexible setup to enable future enhancements and 
updates to meet changing customer needs.



Key Features

Customers receive personalized styling and outfit recommendations 
based on their preferences, style choices, and needs.

Recommendations are generated in real-time, enabling customers 
to receive up-to-date suggestions that align with the latest fashion 
trends.

The solution is designed to be scalable, enabling the client to 
handle large volumes of customer data and provide personalized 
recommendations to a large customer base.

Enables customers to input their personal preferences, such as color 
choices, style preferences, and clothing size, which can be used to 
generate accurate recommendations.

Mobile-friendly interface, enabling customers to access their 
recommendations on the go.

Continuous learning from customer feedback to improve accuracy 
of recommendations over time.

Compatible with various channels, including social media, email, 
and messaging apps, enabling customers to receive 
recommendations through their preferred communication channels.

Customer support to address any issues or concerns customers may 
have regarding their recommendations, providing a more positive 
user experience.

Optimum data security, ensuring that customer data is protected 
and confidential. This includes measures such as encryption and 
secure storage of customer data.



Scikit-learn Library

scikit

Google Cloud 
Platform

Keras Library

JavaPythonTensorFlowChatGPT

Flexible and customizable, allowing clients to adapt and tailor the 
solution to meet their specific business needs and requirements. 
This includes customizing the recommendation algorithms, 
integrating with third-party tools and platforms, and adjusting the 
user interface to match the client's brand.

Technologies Used

Benefits

Improved customer experience by helping customers find the 
perfect outfit based on personal preferences, style, and body type

Increased sales by helping customers discover new products 

Customer support to address any issues or concerns customers may 
have regarding their recommendations, providing a more positive 
user experience.



Increased customer loyalty and repeat purchases by creating a 
stronger emotional connection with customers

Gained valuable customer data, providing insights to improve 
products, services, and marketing strategies

Provided a competitive advantage over other retailers who did not 
offer personalized styling and outfit recommendations
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Reduced returns due to incorrect sizing or unsuitable styles as a 
result of informed purchase decisions


