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Multi-Tenant Corporate Portal for a
Dubai Government Authority

Consolidating business and community services under a single, award-
winning WordPress umbrella to enhance engagement for one of Dubai’s

largest free zones.



Overview

QBurst developed a high-performance, dynamic web platform using a multi-site
WordPress architecture to serve both corporate entities and residents. The
solution replaced a static, inefficient system with a centralized CMS that
empowers administrators and provides stakeholders with real-time access to
commodity, financial, and community services.

¢ International Recognition: Awarded "Best Website of a Free Zone" at the
Annual World Free Zone Convention in Shanghai.

e Operational Agility: Enabled rapid content updates and stakeholder
notifications through a customized administrative backend.

Client Profile

Operated by the Dubai government, the
client manages a massive mixed-use
free zone. The areais a hub for
international commodity trade and
financial services, featuring a complex
landscape of residential towers (45%),
offices (219%), and luxury hospitality and

retail sectors.

Challenges: Overcoming Static and Incompatible
Legacy Systems

The client's existing digital presence was outdated, creating significant friction for
both investors and residents trying to navigate the free zone's offerings.

e Performance & Scalability: The website could not handle high traffic
volumes, leading to frequent downtime during peak periods.

e SEO & Compatibility: The use of Flash made the site invisible to search
engines and incompatible with most modern mobile browsers.



Content Management Hurdles: Without a CMS, even minor text edits or
event updates were cumbersome and required manual developer intervention.

User Engagement: A dull, uninviting design failed to reflect the innovative and
prestigious nature of the Dubai trading environment.

QBurst Solution: Unified Multi-Site WordPress
Framework

We re-engineered the digital experience by creating a dynamic ecosystem
comprising a main landing page and two specialized sub-sites for Businesses and
Community Residents, all managed via a single administration panel.

Business Sub-site: Dedicated sections for commodity trade, property, and
financial services, featuring news sliders and detailed product catalogs to
facilitate B2B trade.

Community Resident Portal: A "Live, Work, Shop, and Dine" hub acting as a
public notice board for events, featuring image/video galleries and social
media activity streams.

Interactive Mapping: Built a custom Flash and PHP map allowing visitors to
search for ATMs, hotels, and transport links by category, cluster, or tower.

Stakeholder Community Features: Implemented a registration module
allowing residents to submit news and advertisements, which are reviewed
and published via an automated admin workflow.

Multi-Channel Communication: Integrated an email newsletter subscription
engine and integrated Twitter/Facebook feeds to keep the community
updated in real-time.

Technical Highlights

The architecture was optimized for rapid development and extensive feature
management through a combination of open-source frameworks and

custom plugins.



e Multi-Site Architecture: A sophisticated combination of three distinct
WordPress installations (Homepage, Business, and Community) for better
content demarcation.

e Extensive Plugin Integration: Utilized approximately 40 WordPress plugins to
manage galleries, social media, and event calendars.

e Rapid Development: Leveraged the Codelgniter PHP framework for specific
high-performance web application components.

e Custom CMS: Tailored the WordPress portal to trigger email notifications for
administrators whenever new community content requires moderation.

Impact

¢ Award-Winning Design: The site’s efficiency and aesthetics were recognized
globally, winning the "Best Website" accolade at a prestigious international
convention.

e Traffic & Trade Growth: A significant increase in web traffic post-release
directly correlated with increased trade activity within the free zone.

e Improved User Experience: The intuitive navigation and interactive maps
made the complex geography of the zone accessible to tourists, investors, and
residents alike.

e Administrative Efficiency: The new CMS turned a "cumbersome” process
into a "magnificent achievement,” allowing the client to maintain a modern, up-
to-date online brand.
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