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Salesforce-Workday Data Synchronization via MuleSoft

Implementing a seamless, real-time integration solution using MuleSoft to synchronize critical customer data between Salesforce and Workday for accurate financial operations.





Overview

Developed and implemented a robust integration flow using MuleSoftˇs Anypoint Platform to connect Salesforce (SoR) and Workday (ERP).


Achieved seamless, real-time synchronization of customer accounts and 
contacts from Salesforce to Workday without manual intervention

Used an API-led connectivity approach with low-code tools to ensure rapid 
development, scalability, and ease of maintenance

The quick implementation provided a robust and scalable solution that can be 
leveraged for future integrations with other systems like ServiceNow and 
ChargeBee

Client Profile

A technology services and solutions provider specializing in software for day-to-day management activities of health clubs and fitness centers. The client operates on a B2B model, providing services and subscriptions to franchises across multiple countries, including the US, Canada, Australia, parts of Europe, and Southeast Asia.










Challenges: Synchronization for Financial Accuracy

Data Discrepancy Risk: Frequent changes to customer data in Salesforce 
created inaccuracies in Workday, the billing and financial system

M anual Data Transfer: Lack of automated synchronization required manual 
intervention to keep the two systems aligned

Im pact on Finance: Inaccurate or delayed data synchronization negatively 
impacts crucial financial activities like billing, revenue recognition, dunning, 
and payment processing



QBurst Solution: API-Led Integration with MuleSoft

We leveraged MuleSoftˇs Anypoint Platform to implement a seamless, automated, and scalable integration using its API-led connectivity approach. The low-code/no-code interface of Anypoint Studio allowed for rapid development of the integration flow between the two systems.




System of Record (SoR) Principle: Configured Salesforce as the definitive 
source for customer data, triggering synchronization events upon account 
object creation or updates

Connector Utilization: Used ready-to-use connector modules for Salesforce 
and Workday Revenue Management available in MuleSoft Exchange to build 
the integration flow

Dynamic Data Mapping: The Transform Message connector node was used 

to accurately map diverse data fields from the Salesforce Account object to 

the corresponding Workday customer record request XML payload

Technical Highlights

Bi-directional ID Sync:  Workday stored the Salesforce primary key (SF Record 
ID) to uniquely identify and manage customer records

Upsert Logic: Before updating, an HTTP Request node was used to query 
Workday's Reports-as-a-Service endpoint to check for the existing customer 
record (Upsert functionality)

Conditional Mapping: Multiple decision paths were implemented to build  
the correct request XML based on data diversity and Workday's specific 
validation rules

Ro bust Monitoring: Implemented Logger nodes for debug logs and an 

Error Handling Listener to send immediate email notifications upon any 

process failure
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Impact

Quick Implementation: Achieved rapid project completion using MuleSoft's 
low-code, robust, and scalable platform

Financial Accuracy: Ensured real-time and accurate synchronization of 
customer data, directly supporting proper billing, payments, and revenue 
recognition in Workday

Zero Manual Intervention: Eliminated the need for manual data transfer, 
freeing up business user resources

Future-Proof Infrastructure: Established a foundation (MuleSoft Cloud Hub 
Platform) that the client can now easily leverage for future integrations with 
other core systems (e.g., Service Now, ChargeBee)


